
ABSTRAK 

Penelitian ini merupakan studi kuantitatif yang menggunakan metode survei. 

Penelitian ini dilakukan bertujuan untuk mengetahui Kepuasan Kerja, Karakteristik Individu 

dan Keterlibatan Kerja Karyawan Terhadap Komitmen Organisasi Pada Biro Pengadaan 

Barang Dan Jasa Sekretariat Daerah Provinsi Sumatera Barat. Populasi dalam penelitian 

berjumlah 60 orang. Data diperoleh melalui kuesioner dan hasil analisisnya akan 

dipresentasikan dalam bentuk tabel. Teknik pengambilan sampel menggunakan metode 

sensus. Hasil penelitian menunjukkan bahwa variabel kepuasan kerja tidak berpengaruh 

secara signifikan terhadap komitmen organisasi, variabel karakteristik individu berpengaruh 

secara positif dan signifikan terhadap komitmen organisasi, variabel keterlibatan kerja tidak 

berpengaruh signifikan terhadap komitmen organisasi, dan kepuasan kerja, karakteristik 

individu dan keterlibatan kerja secara bersama-sama berpengaruh signifikan terhadap 

komitmen organisasi. 

 

 

 

 

 

 

 

 

 



Abstract 

This research is a quantitative study using a survey method. This research was 

conducted with the aim of determining Job Satisfaction, Individual Characteristics and 

Employee Work Involvement on Organizational Commitment at the Bureau of Procurement 

of Goods and Services of the Regional Secretariat of West Sumatra Province. The population 

in the study amounted to 60 people. Data were obtained through questionnaires and the 

results of the analysis will be presented in tabular form. The sampling technique used the 

census method. The results of the study indicate that the variable of job satisfaction does not 

significantly influence organizational commitment, the variable of individual characteristics 

has a positive and significant effect on organizational commitment, the variable of work 

involvement does not significantly influence organizational commitment, and job satisfaction, 

individual characteristics and work involvement together have a significant effect on 

organizational commitment. 

 


